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Value Added Services 
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What’s a Value-Added 
Service?

Value Added Services are 
additional services outside of 
the Medi-Cal benefit package. 

Why Provide a Value-
Added Service?

Value-Added Services are 
offered to help improve 
members’ quality of life, 
health outcomes and 
address social determinants 
of health. 

Examples of Value-Added 
Services we currently offer: 

• Teladoc
• Wellvolution
• Concerto Care
• Community Resource 

Centers 



GEDWorks Program Overview 
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GEDWorks is a start-to-
finish online program that 
includes all the necessary 
tools to help students pass 
the GED test (the high 
school equivalency exam).

The GED® test covers 4 
subjects: Math, Science, 
Social Studies, and 
Reasoning Through 
Language Arts. Students 
can take all 4 together or 
one at a time. 

What is GEDWorks?

Included Tools: 

• Access to custom study plans 
• Free online tutoring 24/7 
• Online testing 24/7 
• Practice tests
• Personal bilingual advisor 
• Access to Facebook support 

groups
• 100% virtual programming
• Self paced
• Unlimited testing 
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Current Blue Shield Promise members who are: 

• At least 18 years old 

• Do not have a high school diploma or 
equivalent 

• Are not currently enrolled in high school
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Who will be eligible?
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Education, a social determinant of health, has 
a direct impact on health and leads to longer, 
higher quality lives. “Education is one of the 
strongest predictors of health: the more 
schooling people have the better their health is 
likely to be.” 
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Why offer this progra m?

Presenter Notes
Presentation Notes
Individuals with a high school diploma have fewer chronic health conditions, such as diabetes and heart disease




Member Journey
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GEDWorks Member Journey

10

1. Member navigates to 
the GEDWorks 

Program Info on the 
MCP Website

2. Member clicks on link 
that directs them to 
GEDWorks Sign Up 

Page

3. Member Signs Up for 
GEDWorks Program 

4. Member Receives 
auto generated email 

from GEDWorks 
confirming receipt of 

application

5. GEDWorks emails 
Blue Shield Promise to 

verify member 
eligibility

6. Blue Shield Promise 
logs into dashboard 

and validates member 
is eligible for program 

and approves

7. Member receives e-
mail1 with instructions 

on how to login 

8. Member Logs in to 
GEDWorks Portal and 
begins their education 

journey

9. Blue Shield Promise 
monitors members’ 

progress

= Blue Shield Promise

= Member’s Perspective

1 Member will also receive a phone call or text from 
their assigned GEDWorks advisor

See Appendix
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Frequently Asked Questions 
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Why is Blue Shield Promise offering this program?
• To address social determinants of health  such as Education
• “Lack of education we know is a social barrier to health. And it’s also an equity issue for many people that are trying to improve their 

lives. By removing that barrier, we really believe that this enables members to get on a path to earning their education that leads to 
a higher income, which leads to improved housing. It helps eliminate food insecurity issues. Lack of education is really a root cause 
to many other social drivers of health.” (Jennifer Schirmer, vice president of Blue Shield Promise) 

What are the eligibility requirements for the Blue Shield Promise GEDWorks program?
• Be a current Medi-Cal member of Blue Shield Promise
• Be at least 18 years old
• Not have a high school diploma or equivalent
• Not be currently enrolled in high school

Who should members contact for eligibility questions?
• Blue Shield Promise Customer Care

• Los Angeles: (800) 605-2556 (TTY: 711), 8 a.m. to 6 p.m., Monday through Friday
• San Diego: (855)  699-5557 (TTY: 711), 8 a.m. to 6 p.m., Monday through Friday

Who should members contact for login issues? 
• GEDWorks

• GEDWorks@ged.com
• English: (877) 392-643,  5 a.m. to 5 p.m., Monday through Friday. Closed on local and U.S. holidays. 
• Spanish: 1-877-450-3276, 5 a.m. to 5 p.m., Monday through Friday. Closed on local and U.S. holidays. 

What if the member signs up and then is no longer eligible for Medi-Cal?
• As long as the member was eligible for the program at the time of enrollment, they can continue to participate in the program

tel:8006052556
tel:8556995557
mailto:GEDWorks@ged.com
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Frequently Asked Questions 
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What are the test subjects? (see next page)
• Mathematical Reasoning
• Reasoning through Language Arts
• Social Studies
• Science

Is the program available in Spanish?
• Yes, materials, bilingual advisors and the GED test itself is available in Spanish 

Is the program online? 
• Yes, the program is entirely online. An app is in development and should be available some time this year. 

How will we accommodate members with limited access to computers or internet
• Los Angeles: CRCs and GEDWorks Advisors will help students find access to local libraries or education centers
• San Diego: GEDWorks Advisors will help students find access to local libraries or education centers

Are the GEDWorks Advisors certified teachers? 
• GEDWorks advisors come from a wide array of industries. They have some former teachers on our team, but the role of an advisor 

is not a tutor to serve as an educator to the students. The advisors provide guidance and a great deal of encouragement to the 
learner, so having a teaching background isn't required for their advisors.
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Frequently Asked Questions 
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How is the program catered to each student?
• Each student will be provided with the GED Ready® practice test as a first step to each of the subject tests. 
• The GED Ready practice test is a predictive tool used to determine what the student needs to study to pass the test. 
• By utilizing a GED Ready practice test, the student can eliminate unnecessary study time. 

How long does it take to complete the curriculum?
• The average length of time it takes a student to complete the GED is 114 days. That varies widely, as some subjects come easier for 

students than others.

Is there a time frame members have to complete the curriculum?
• No there is no time limit for members to complete the curriculum. Students can work at their own pace. 

Is there a maximum number of times members can take the exam?
• No, they can take the test until they pass
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Useful Links: 
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Blue Shield Promise Website where members can learn more and sign up: 
• Blueshieldca.com/GEDWorks
• Blueshieldca.com/GEDWorks/sp

• GEDWorks YouTube Channel
• GEDWorks Overview 
• GEDWorks Orientation: Meet Your Advisor – YouTube

Blue Shield Press Release 

Healthcare Options (Existing Medi-Cal members can choose or change a health plan through Healthcare Options
• 1-800-430-4263 (TTY 1-800-430-7077)

Monday through Friday, 8 a.m. to 6 p.m. PT, except holidays.

Medi-Cal Application 

https://www.blueshieldca.com/en/bsp/medi-cal-members/benefits/gedworks
https://www.blueshieldca.com/es/bsp/medi-cal-members/benefits/gedworks
https://www.youtube.com/@GEDTestingService
https://www.youtube.com/watch?v=RnLexDrcviA
https://www.youtube.com/watch?v=mE2GhTYY6Q4
https://promisenews.blueshieldca.com/news/blue-shield-of-california-promise-health-plan-empowers-its-medi-cal-members-to-pursue-diploma-with-gedworks
https://www.healthcareoptions.dhcs.ca.gov/en
https://www.coveredca.com/apply/
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GEDWorks Subjects (Pg 1 of 2)  
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GEDWorks Subjects (Pg 2 of 2)  
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Click “Get Started” at 
<blueshieldca.com/pr
omise/medi-
cal/GEDWorks>. 
Registration only 
takes a few minutes. 

Allow 2-3 business 
days for your 
application to be 
reviewed and 
approved. 

Congrats, you’re a 
GED student. 
Login to your  
GED.com 
dashboard for 
your next steps. 

Take courses for 
Science, Social 
Studies, Language 
Arts and Math 

Take GED Tests. 
Each subject 
requires a 
separate test. You 
don't have to take 
them all at once.

GEDWorks Member Journey
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GEDWorks Member Journey
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1. Member navigates to 
the GEDWorks 

Program Info on the 
MCP Website

2. Member clicks on link 
that directs them to 
GEDWorks Sign Up 

Page

3. Member Signs Up for 
GEDWorks Program 

4. Member Receives 
auto generated email 

from GEDWorks 
confirming receipt of 

application

5. GEDWorks emails 
Blue Shield Promise to 

verify member 
eligibility

6. Blue Shield Promise 
logs into dashboard 

and validates member 
is eligible for program 

and approves

7. Member receives e-
mail1 with instructions 

on how to login 

8. Member Logs in to 
GEDWorks Portal and 
begins their education 

journey

9. Blue Shield Promise 
monitors members’ 

progress

= Blue Shield Promise

= Member’s Perspective

1 Member will also receive a phone call or text from 
their assigned GEDWorks advisor
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1a. GEDWorks Flyer 
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1b. Blue Shield Promise Website
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Blueshieldca.com/GEDWorks

https://www.blueshieldca.com/en/bsp/medi-cal-members/benefits/gedworks
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2. Member Creates Account (Signs Up)  
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3a. Member Creates Account (Signs Up)  
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3b. Member agrees to GEDWorks Terms & Conditions

26



B L U E  S H I E L D  O F  C A L I F O R N I A  P R O M I S E  H E A L T H  P L A N

3c. Member Opts In to Receiving Text Messages
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To opt out of text messages in the future, they will need to login to their GED account and edit their 
profile or let their advisor know.
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4. Member Receives Auto Generated Email 
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Sample
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5. Back End (GEDWorks Sends Member Info to Blue Shield Promise) 
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10. Confidential Information 
Each Party agrees to be bound by Exhibit C to this Agreement, 
which is attached hereto and incorporated by reference herein. 
For avoidance of doubt, GEDTS will have no access to any 
Protected Health Information (“PHI”) nor any data supplied 
by BCS. The Candidate Data is strictly on GEDTS’ systems 
and access is given to BCS’ authorized representatives. The 
GED® testing program is the internationally recognized high 
school equivalency program. All Candidates register with 
GEDTS and form a direct relationship with GEDTS to take 
the GED® test and are direct customers of GED Testing 
Service. The GEDWorks  Program provides a means for 
GED® test takers to access the GED® test at no cost. GEDTS 
obtains consent from the Candidates to share Candidate’s Data 
with BCS. GEDTS will be responsible for all acts and 
omissions of subcontractors, GEDTS personnel, GEDTS 
affiliates and any third party to whom GEDTS permits access 
Candidate Data. 
In order to access the GEDWorks  Program Candidate data, 
Client agrees to comply with the terms of the applicable GED 
Testing Service’s data access agreement and/or data 
application end-user license agreement which is attached as 
Exhibit B to this Agreement. 

Sample

Group Email Inbox: GEDWorks_Approvers@blueshieldca.com
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6. Blue Shield Promise Approves Member 
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7. Member Receives another email from GEDWorks 
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Sample
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8. Member Logs In to GEDWorks Portal and begins courses 
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9. Blue Shield Promise monitors members’ progress
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Blue Shield of California Promise Health Plan is an independent licensee of the Blue Shield Association
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